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Request for QUOTATION (“RFQ”) 
RFQ No: 27380338881
[bookmark: _Toc239223146][bookmark: _Ref239268795][bookmark: _Ref239431076][bookmark: _Toc6999764][bookmark: _Toc30755641][bookmark: _Toc166586707]Introduction
[bookmark: _Toc239223147][bookmark: _Ref239268788][bookmark: _Ref239268798][bookmark: _Ref239268815][bookmark: _Ref11949334][bookmark: _Ref11949345][bookmark: _Toc6999765][bookmark: _Toc30755642][bookmark: _Toc166586708]Definitions
The following definitions apply:
“Agreement” has the meaning ascribed in Section 1.3 Agreement;
“Applicable Law” and “Applicable Laws” means any common law requirement and all applicable and enforceable statutes, regulations, directives, policies, administrative interpretations, orders, by‑laws, rules, guidelines, approvals and other legal requirements of any government and/or regulatory authority in effect from time to time;
“Bid Administrator” means the individual identified in Section 2.1 Bid Administrator;
“Business Day” or “Business Days” means Monday to Friday between the hours of 9:00 a.m. to 5:00 p.m., except when such a day is a public holiday, as defined in the Employment Standards Act (Ontario), or as otherwise agreed to by the parties in writing;
“Closing Time” means the Quotation submission date and time as set out in this RFQ and as may be amended from time to time in accordance with the terms of the RFQ;
“CFTA” means the Canadian Free Trade Agreement;
“Conflict of Interest” means any situation or circumstance where, in relation to the performance of its obligations under this RFQ or any Agreement, the Respondent’s other commitments, relationships or financial interests: (i) could, or could be seen to, exercise an improper influence over the objective, unbiased and impartial exercise of its independent judgement; or (ii) could, or could be seen to, compromise, impair or be incompatible with the effective performance of its obligations under this RFQ or any Agreement;
“Days” means calendar days;
“Victorian Order of Nurses (VON) Durham Region Community Corporation Hospice Whitby” means the name and owner of the new hospice build and is supported by Lakeridge Health and MMC in the administration of the RFQ.  
“Evaluation Team” means the individuals who have been selected by MMC to evaluate the Quotations;
“FIPPA” means the Freedom of Information and Protection of Privacy Act (Ontario); 
“Hospice” means the Victorian Order of Nurses (VON) Durham Region Community Corporation that is intending to build a VON Community Corporation Hospice in Whitby participating in the RFQ process, as administered by MMC;
“MMC” means Mohawk Medbuy Corporation, which is a not-for-profit corporation created for the purpose of providing services to its members and customers;
“MMC Customer” means any of the organizations identified as members or customers of MMC at the following website: https://www.mohawkmedbuy.ca/membership;
 “Personal Information” means recorded information about an identifiable individual or that may identify an individual as provided in FIPPA;
“Preferred Respondent” means a Respondent that MMC has identified as the highest-ranked Respondent in accordance with the evaluation process;
“Quotation” means all of the documentation and information submitted by a Respondent in response to the RFQ;
“Respondent” means an entity that submits a Quotation in response to this RFQ and, as the context may suggest, refers to a potential Respondent;
“Request for Quotations” or “RFQ” means this Request for Quotations issued byMMC, on behalf of the Hospice, for the supply of Services, and all addenda thereto;
[bookmark: _Ref462302896]“Services” means the services intended to be procured pursuant to this RFQ; and
“Unfair Advantage” in relation to the RFQ process, means any conduct, direct or indirect, by a Respondent that may result in gaining an unfair advantage over other Respondents, including but not limited to: (i) possessing, or having access to, information in the preparation of its Quotation that is confidential to MMC or the Hospice and which is not available to other Respondents; (ii) communicating with any person with a view to influencing, or being conferred preferred treatment in, the RFQ process; or (iii) engaging in conduct that compromises or could be seen to compromise the integrity of the RFQ process and result in any unfairness.
[bookmark: _Toc239223148][bookmark: _Toc6999766][bookmark: _Toc30755643][bookmark: _Toc166586709]Rules of Interpretation
This RFQ shall be interpreted according to the following provisions, unless the context requires a different meaning:
Unless the context otherwise requires, wherever used herein the plural includes the singular, the singular includes the plural, and each of the masculine and feminine includes the other gender.
Words in the RFQ shall bear their natural meaning.
References containing terms such as “includes” and “including”, whether or not used with the words “without limitation” or “but not limited to”, shall not be deemed limited by the specific enumeration of items but shall, in all cases, be deemed to be without limitation and construed and interpreted to mean “includes without limitation” and “including without limitation”.
In construing the RFQ, general words introduced or followed by the word “other” or “including” or “in particular” shall not be given a restrictive meaning because they are followed or preceded (as the case may be) by particular examples intended to fall within the meaning of the general words.
Unless otherwise indicated, time periods will be strictly applied.
The following terminology applies in the RFQ:
Whenever the terms “must” or “shall” are used in relation to MMC or the Respondents, such terms shall be construed as synonymous and shall be interpreted as identifying a mandatory requirement.
The term “should” relates to a requirement which MMC would like the Respondent to address in its Quotation. 
The term “will” describes a procedure that is intended to be followed. 
[bookmark: _Toc239223149][bookmark: _Ref239223364][bookmark: _Ref239223368][bookmark: _Toc6999767][bookmark: _Toc30755644][bookmark: _Toc166586710]Agreement
The Preferred Respondent shall be required to enter into an agreement (“Agreement”) based on the Schedule D - Form of Agreement. The Agreement will be signed on or around September 2024 upon receipt of the Hospice and Ministry of Health Approval, and no obligation on the part of the Hospice shall arise until such time as the Agreement is signed (provided that the rights and obligations specified in this RFQ shall apply between MMC and each compliant Respondent). It is currently estimated that contract signature will occur sometime between 3 and 4 months after the close of the RFT.
There is no guarantee of any volume of Services being purchased by the Hospice.
The Hospice is seeking to enter into an Agreement with the Preferred Respondent for provision of the services described herein. It is the intention of the Hospice to enter into an Agreement which would commence at the conclusion of this RFQ process, and upon receipt of the Hospice and Ministry of Health approval of award.  

The Hospice hopes to have work begin on or around October 2024 and concluding at the substantial completion of the project, initially estimated to be on or around January 2026. Project commencement and conclusion dates may be adjusted to align with project and/or administrative requirements by the Hospice.
[bookmark: _Toc239223150][bookmark: _Ref462302810][bookmark: _Ref462302824][bookmark: _Ref462302845][bookmark: _Ref462302857][bookmark: _Ref522629990][bookmark: _Ref522630002][bookmark: _Ref522630023][bookmark: _Ref522630037][bookmark: _Toc6999768][bookmark: _Toc30755645][bookmark: _Toc166586711]Purpose
[bookmark: _Hlk532911789][bookmark: _Hlk25048494]This Second Stage Request for Quotation (“RFQ”) is issued by MMC pursuant to a Request for Supplier Qualification, number CW1970988344 (“RFSQ”) issued by MMC on June 29, 2020, on behalf of Lakeridge Health and the Victorian Order of Nurses (VON) Durham Region Community Corporation Board (the “Purchaser” or “Owner”). 

This RFQ is open only to those Selected Suppliers that have prequalified in accordance with the RFSQ (“Vendors” or “Vendors of Record”) as a result of the noted RFSQ.  Bids from other proponents will not qualify for evaluation or award.  The list of pre-qualified suppliers is provided in Schedule B of the RFQ.  

All terms and conditions from the original RFSQ issued are incorporated by reference (specifically see RFSQ Article 1 Introduction and Article 2 Terms and Conditions) to this Second Stage RFQ, unless otherwise updated herein. 

Failure to comply with the instructions, submission requirements and the terms and conditions detailed in the RFQ, and the attachments hereto may result in rejection of the quotation or disqualified from the RFQ process. Unless otherwise defined in this document, all capitalized terms have the meanings ascribed to them in the Agreement attached hereto.  

[bookmark: _Toc239223152][bookmark: _Toc6999769][bookmark: _Toc30755646][bookmark: _Toc166586712]Objectives
MMC Objectives
MMC is seeking to satisfy the following objectives in issuing this RFQ:
to identify one Respondent for the supply of Services as further detailed in this RFQ; 
achieve the best solution for the needs of the Hospice;
obtain quality Services at best overall value; and
enhance customer satisfaction and improvements in Services.
[bookmark: _Toc6999770][bookmark: _Toc30755647][bookmark: _Toc166586713]Project Information and Background
Background and Current State 
VON Durham Region Community Corporation Hospice – Whitby

The Victorian Order (VON) of Nurses Durham Region Community Corporation (the “Purchaser”) is a charitable, non-profit, community-based organization that is focused on bringing a Residential Hospice to Whitby. VON Durham Region Community Corporation has a volunteer Board of Directors who is committed to build a 10-bed Residential Hospice (Whitby Hospice) which is expected to commence construction in October 2024 with approximate opening of 14 (14) months thereafter. Residential Hospices should feel and function like a home, while focusing on pain and symptom management related to end-of-life as well as psychological, emotional, social, and practical end-of-life care offered to its residents, their families and caregivers. With the tremendous support of Whitby Town Council, the VON Durham Region Community Corporation Board is grateful for the donation of the site to accommodate their 10-bed Whitby Hospice. The Whitby Hospice project is partially funded by the Ministry of Health for both operating and capital costs. However, 70% of the capital required for construction and fitting up the facility is obtained through community fundraising. To this point, the community has been generously supportive of the project to an extent that has allowed, based on the Ministry of Health guidelines, the start of construction in the upcoming months and to solidify the significant interest and commitment of the Durham Region community at large to provide a safe space to palliative residents, their families and caregivers while transitioning into their end-of-life final days.

Construction is tentatively targeted for completion in 14 months after the construction contract award.

Lakeridge Health (a customer of MMC)

Lakeridge Health (LH) is providing support to the project as part of its contribution to the development and implementation of the Whitby Hospice.  Lakeridge Health has been involved since 2018 and assisting in project management, administrative, leadership, research, liaison with authorities and other support as required.   

Lakeridge Health is assisting the VON Durham Region Community Corporation in preparing for the construction of the Hospice. Lakeridge Health (“LH”) will continue its support throughout the tendering period, construction, and occupancy.  MMC is assisting the Board by administering this General Contractor Prequalification Process and will continue its involvement throughout the Stage 2 tendering processes and contract award.  

MMC

MMC is a not-for-profit organization that negotiates and manages major contracts for its Customers as one of its responsibilities. For further information about MMC visit its website at www.mohawkmedbuy.ca. 

Based on a special agreement, MMC will be issuing this RFQ and will administer the RFQ and following RFT procedure set forth herein for the immediate benefit, and on behalf of the Victorian Order of Nurses Durham Region Community Corporation.


Health and Safety Requirements
The Successful Respondent is to ensure Health and Safety Requirements are met at all times:
Site Preparation, Installation and Warranty
The Successful Respondent will provide the following site preparation and installation activities:
· Examine areas and conditions under which work is to be performed and identify any conditions that may be detrimental to proper or timely completion. Ensure unsatisfactory conditions have been corrected.
· Remove surplus material, rubbish and debris resulting from installation as work progresses and upon completion.
· Make good any damage to walls/finishes.
· Immediately upon completion of installation, thoroughly clean site in accordance with the Purchasers recommended cleaning method/ solution.
· The Respondent is required to warranty the work against defects in materials and workmanship for a period of one year from time of approved substantial performance, and to agree to repair or replace faulty materials or work which becomes evident during the warranty period without cost to VON Durham Region Community Corporation Board.

[bookmark: _Toc239223154]Future/Desired State
The intent with this RFQ is to select from the pool of prequalified general contractors, a proponent to construct the Hospice facility while adhering to quality, workmanship, cost, and schedule.  The Hospice is being constructed on a greenfield site, therefore there are no limitations on work hours (other than that imposed by the Municipality) or workdays.  The 2.35-acre site is located on the North East Corner of Prince of Wales and Crawforth St. in Whitby, Ontario. The site is serviced with hydro, natural gas, sewer and municipal water.  The new 10 bed Whitby Hospice will be a one storey building of approximately 16,700 square feet with no basement. The facility will include 10 patient / resident rooms, kitchen, spa, living room and other support spaces. The project will include all site work associated with utilities, 45 car parking lot, landscaping, storm water management and outdoor amenity spaces.  

The scope of work will include the construction of the following:  


- 10 Resident Bedrooms with private washrooms.
- Waiting Area -Client/Patient
- Reception
- Dining Room
- Multi-Use Room(s)
- Offices
- Counselling Group rooms
- Kitchen (Residential Kitchen)1
- Barrier-Free Washroom with shower (s)
- Laundry Room
- Staff lounge
- Building Support services
- Connection and permitting needed for required Site Servicing and Utilities
- Landscaping
- Car parking lot per design and site plan


The prime architectural consultant for the hospice project is ROA Studio Inc. located at 67 King St W, Chatham, ON N7M 1C6, the civil and structural consultant is MTE Consultants Inc. located at 520 Bingemans Centre Drive, Kitchener, ON, N2B 3X9, and the mechanical & electrical consultant is Integrated Engineering located at 1930 Blue Heron Dr., London, ON N6H 5L9.


While MMC and the Hospice have used considerable effort to ensure an accurate representation of information in this RFQ, the information contained in this RFQ is supplied solely as guidance for Respondents. The information is not guaranteed or warranted to be accurate by MMC or the Hospice or Lakeridge Health, nor is it necessarily comprehensive or exhaustive. Nothing in this RFQ is intended to relieve Respondents from forming their own opinions and conclusions with respect to the matters addressed in this RFQ.

None of MMC, Lakeridge Health, or the Hospice warrant the accuracy of existing site conditions or as represented on the floor plans. Drawings, if provided, showing existing conditions are provided for Respondent’s information. The Respondent shall visit the site and make an investigation of site conditions prior to submitting a quotation. This investigation may be conducted during the mandatory site meeting, refer to Section 2.2 Site Meeting of this RFQ for further information.



[bookmark: _Toc6999772][bookmark: _Toc30755649][bookmark: _Toc166586714]RFQ Terms and Procedures
[bookmark: _Toc6999773][bookmark: _Toc30755650][bookmark: _Toc166586715]Part A Procedure
[bookmark: _Ref404757641][bookmark: _Toc6999774][bookmark: _Toc30755651][bookmark: _Toc166586716]Bid Administrator
[bookmark: _Ref288597730]Contact Information
All communications regarding any aspect of this RFQ must be directed to the Bid Administrator via secure messaging functionality. For audit and transparency purposes please use the Secure Messaging area to communicate with the Bid Administrator at all times.

Name:		David Massie
Title:		Sourcing Manager
Respondents that fail to comply with the requirement to direct all communications to the Bid Administrator may be disqualified from the RFQ process. Without limiting the generality of this provision, Respondents shall not communicate with or attempt to communicate with the following:
any employee or agent of MMC (other than the Bid Administrator);
any employee or agent of the Hospice or Lakeridge Health;
any member of the Evaluation Team;
any expert or advisor assisting the Evaluation Team;
any member of the Hospice’s governing bodies (such as Board of Directors); and
any elected official of any level of government, including any advisor to any elected official.
Notice
Respondents are advised that from the date of issue of the RFQ through any award notification: 
only the Bid Administrator is authorized by MMC to amend or waive the requirements of the RFQ pursuant to the terms of this RFQ;
as noted above, Respondents must not contact any officer, director, employee, or agent of MMC, Lakeridge Health or the Hospice’s governing body (such as Board of Directors), except for the Bid Administrator, unless instructed to do so in writing by the Bid Administrator;
under no circumstances shall a Respondent rely upon any information or instruction from any officer, director, employee, or agent of MMC, the Hospice, or the Hospice governing body (such as Board of Governors, Board of Directors, Board of Advisors or Trustees) unless the information or instruction is provided in writing by the Bid Administrator; and
no officer, director, employee, or agent of MMC, Lakeridge Health or the Hospice’s governing body (such as Board of Directors,) shall be responsible for any information or instructions provided to the Respondent, with the exception of information or instructions provided in writing by the Bid Administrator.
[bookmark: _Toc239223157][bookmark: _Ref246869909][bookmark: _Ref246869917][bookmark: _Toc6999775][bookmark: _Toc30755652][bookmark: _Toc166586717]RFQ Tentative Schedule
The following is a summary of the key dates in the RFQ process:
	Event
	Date

	RFQ Issue Date
	May 16, 2024

	Mandatory  Site Visit/Information Session 
	May 28, 2024

	Questions to be Submitted in Writing (see Section 2.4.1 Submission)
	June 14, 2024


	Last Date for Issuing Addenda 
	June 20 2024

	Closing Time
	June 27, 2024
2 PM EST

	Rectification Period  
Refer to Section 3.3 Rectifcation Period for complete details on this process

	Anticipated/Estimated Contract Award Date
	Dependent on Receipt of the Hospice and Ministry of Health award approval




The above timelines are subject to change at the sole discretion of MMC. In the event a change is made to any of the above dates, MMC will post any such change on the Ontario Tenders Portal (“OTP”).
MMC may amend any timeline, including the Closing Time, without liability, cost or penalty, and within its sole discretion.
In the event of any change in the Closing Time, the Respondents shall thereafter be subject to the extended timeline.
[bookmark: _Hlk85544322]The RFQ process will be subject to public opening of Quotations.
[bookmark: _Toc476045459]Site Meeting
The Hospice has scheduled a mandatory site meeting for May 28, 2024, at the following location:  South-West Corner of Prince of Wales Drive and Crawforth St in Whitby.  The mandatory site meeting will give Respondents an opportunity to view and verify the work site as well as take any necessary site measurements. In the event of inclement weather, the Hospice, and only through the Bid Administrator, may elect to change the date of the mandatory site meeting.
The designated Hospice representative managing the site visit will have an attendance form, which is to be signed by the Respondent’s representatives present. Respondents are encouraged to be at the designated meeting location thirty (30) minutes prior to the hard start of the meeting. No allowances shall be made for Respondents arriving later than five (5) minutes after the scheduled start time of the visit. Respondents who fail to attend the mandatory site meeting or do not sign in upon arrival will not be eligible to submit a Quotation.
[bookmark: _Hlk85544601]In order to accommodate all participants, bidders will be assigned one of 3 time slots, either 11 am, 1pm, or 3pm.  Full details and designated time slots for the Site Visit will be provided well in advance of May 28.
Independent site visits related to this particular project during the RFQ period are strictly prohibited. The Hospice reserves the right to disqualify any Respondent that conducts or attempts to conduct an independent site visit.
It is the Respondents sole responsibility to seek clarification following the site meeting. Refer to Section 2.4.1 of this RFQ for information regarding request for clarification / question period. 
[bookmark: _Ref239155632][bookmark: _Ref239155634][bookmark: _Toc239223158][bookmark: _Toc6999776][bookmark: _Toc30755653][bookmark: _Toc166586718]Information
[bookmark: _Ref239267477]Respondent to Review
Every Respondent should carefully review the RFQ to ensure that it has no reason to believe there are any uncertainties, inconsistencies, errors, omissions, or ambiguities in any part of the RFQ. Every Respondent is responsible for conducting its own investigations and due diligence necessary for the preparation of its Quotation. 
Respondent to Notify
In the event that a Respondent has any reason to believe that any of the circumstances listed in Section 2.3.1 Respondent to Review exist, the Respondent must notify the Bid Administrator via Messaging functionality prior to submitting a Quotation. The Bid Administrator will then clarify for the benefit of all Respondents.
Respondents shall not:
after submission of a Quotation, claim that there was any misunderstanding or that any of the circumstances set out in Section 2.3.1 Respondent to Review were present with respect to the RFQ; or
claim that MMC is responsible for any of the circumstances listed in Section 2.3.1 Respondent to Review of the RFQ.
[bookmark: _Toc239223159][bookmark: _Ref239223606][bookmark: _Ref239223817][bookmark: _Ref242024058][bookmark: _Ref242024069][bookmark: _Ref242024316][bookmark: _Toc6999777][bookmark: _Toc30755654][bookmark: _Toc166586719]Clarification and Questions
[bookmark: _Ref239267521]Submission
The following apply regarding any request for clarification of any aspect of the RFQ:
Respondents must submit requests for clarification by Messaging functionality to the Bid Administrator, or as may otherwise be directed by the Bid Administrator.
Where a question relates to a specific section of this RFQ, reference should be made to the specific section number and page.
Requests for clarification must be submitted via Messaging functionality at least ten (10) Days prior to the Closing Time.
Questions and Answers
MMC will provide Respondents with written responses to questions that are submitted in accordance with Section 2.4.1 Submission, subject to the provisions of this section. Questions and answers will be distributed in numbered Addenda to Respondents by posting such Addenda in the Messages section of the OTP. In answering a Respondent’s questions, MMC will set out the question(s), but without identifying the Respondent that submitted the question(s) and may, in its sole discretion:
edit the question(s) for clarity;
exclude questions that are either unclear or inappropriate; and
answer similar questions from various Respondents only once.
Where an answer results in any change to the RFQ, such answer will be formally evidenced through the issue of a separate Addendum for this purpose.
Should an invitation be extended to a Respondent to negotiate an Agreement, questions that arise during that negotiation process will be answered as part of such process.  
[bookmark: _Ref239267877]Issued Addenda
Before submitting a Quotation, a Respondent shall be responsible to verify that it has received all of the Addenda that have been issued, which shall be posted on the OTP at least seven (7) Days prior to the Closing Time, unless it is an Addendum that extends the Closing Time.
Any amendment or supplement to the RFQ made in any other manner will not be binding on MMC.
[bookmark: _Toc239223161][bookmark: _Ref239223680][bookmark: _Ref404759696][bookmark: _Ref404759718][bookmark: _Toc6999778][bookmark: _Toc30755655][bookmark: _Toc166586720]Quotation Submission
[bookmark: _Ref239267576]General
To be eligible for consideration in this RFQ process:

· Pre-Qualified Respondents are required to submit the responses online on the OTP. The Pre-Qualified Respondent must click "Submit Response" once they have completed their response. Failure to submit a response will result in your Quotation not being visible to the Bid Administrator. Please note, "Saving" your response does not mean you have submitted. Saving your response without submitting will not make it visible to the Bid Administrator. Online Quotation submission via OTP is required to eliminate direct and indirect costs associated with the production, delivery/receipt, storage, and management of traditional paper bids incurred by Respondents. Quotations submitted via the OTP tools also promote environmental conservation and preservation by eliminating printed materials as well as fossil-fuel consumption associated with delivery. All Respondents must submit Quotations online using tools available on OTP only.
Quotations received after the Closing Time shall not be considered. 
A Pre-Qualified Respondent should answer all questions in the RFQ prior to submitting their Quotation. There may be questions in the RFQ that require an answer within an OTP field in order to submit the bid.  OTP will direct Respondents to complete any questions in an OTP field that require an answer to submit the bid.

Pre-Qualified Respondents are advised that there are a number of occasions where they will be required to upload documents to OTP to complete their Quotation. It is important that Respondents be aware of any size limitations that may exist in OTP. Respondents should test document uploading well in advance of the Closing Time to ensure their Quotation can be successfully submitted. Unless OTP is unavailable at the Closing Time MMC is not obligated to extend the Closing Time of an RFQ for Respondents who are experiencing technical issues with OTP. 

Respondents are to contact OTP support should any issues arise with respect to uploading documents as part of their response.

Quotations are to be submitted in English only, and any Quotation received by MMC that is not entirely in English may be disqualified.
Receipt
Every Quotation that has been successfully submitted electronically through OTP will be so acknowledged via a system generated time stamp indicating the time and date of submission.
A Respondent should allow sufficient time in the preparation of its Quotation to ensure its Quotation is successfully submitted by the Closing Time.
[bookmark: _Toc239223162][bookmark: _Ref239223714][bookmark: _Ref239223717][bookmark: _Ref395164457][bookmark: _Toc6999779][bookmark: _Toc30755656][bookmark: _Toc166586721]Withdrawal of Quotation
A Respondent may withdraw its Quotation only by using the ‘Delete Response’ option within the OTP. A response may be withdrawn before the Closing Time. A Quotation may not be withdrawn after the Closing Time.
[bookmark: _Toc239223163][bookmark: _Toc6999780][bookmark: _Toc30755657][bookmark: _Toc166586722]Amendment of Quotation
A Respondent may amend its Quotation after submission, but only if the Quotation is amended and resubmitted before the Closing Time. The Respondent must provide notice to the Bid Administrator in writing and replace its Quotation with a revised Quotation, in accordance with the requirements of this RFQ.
[bookmark: _Toc239223164][bookmark: _Toc6999781][bookmark: _Toc30755658][bookmark: _Toc166586723]Completeness of Quotation
By submitting a Quotation, the Respondent confirms that all of the components required to use and/or manage the Services have been identified in its Quotation or will be provided to the Hospice at no additional charge. Any requirement that may be identified by the Respondent after the Closing Time or subsequent to signing the Agreement shall be provided at the Respondent’s expense. 
[bookmark: _Toc239223165][bookmark: _Toc6999782][bookmark: _Toc30755659][bookmark: _Toc166586724]Respondent’s Quotations
All compliant Quotations shall become the property of MMC and will not be returned to the Respondents.
[bookmark: _Toc239223166][bookmark: _Toc6999783][bookmark: _Toc30755660][bookmark: _Toc166586725][bookmark: _Hlk66883048]Quotation Irrevocability
Subject to a Respondent’s right to withdraw a Quotation in accordance with the procedure described in Section 2.6 Withdrawal of Quotation, a Quotation shall be irrevocable by the Respondent for four (4) months from the Closing Date.
[bookmark: _Toc239223167][bookmark: _Toc6999784][bookmark: _Toc30755661][bookmark: _Toc166586726]Acceptance of RFQ
By submitting a Quotation, a Respondent agrees to accept and to be bound by all of the terms and conditions contained in this RFQ, and by all of the representations, terms and conditions contained in its Quotation.
[bookmark: _Toc239223168][bookmark: _Toc6999785][bookmark: _Toc30755662][bookmark: _Toc166586727]Amendments to the RFQ
Subject to Section 2.2 RFQ Tentative Schedule and Section 2.4.3 Issued Addenda, MMC shall have the right to amend or supplement this RFQ in writing prior to the Closing Time. No other statement, whether written or oral, shall amend this RFQ. The Respondent is responsible to ensure it has received all Addenda. 
[bookmark: _Ref239155907][bookmark: _Ref239155910][bookmark: _Toc239223169][bookmark: _Toc6999786][bookmark: _Toc30755663][bookmark: _Toc166586728]Clarification of Respondent’s Quotation
MMC shall have the right at any time after the Closing Time to seek clarification from any Respondent in respect of the Respondent’s Quotation, without contacting any other Respondent. MMC shall not be obliged to seek clarification of any aspect of any Quotation.
Any clarification sought shall not be an opportunity for the Respondent to either correct errors or to change the Respondent’s Quotation in any substantive manner. Subject to the qualification in this provision, any written information received by MMC from a Respondent in response to a request for clarification from MMC may be considered to form an integral part of the Respondent’s Quotation, in MMC’s sole discretion.
[bookmark: _Toc239223170][bookmark: _Ref239224075][bookmark: _Ref239224102][bookmark: _Ref395164692][bookmark: _Toc6999787][bookmark: _Toc30755664][bookmark: _Toc166586729]Verification of Information
MMC shall have the right, in its sole discretion, to:
verify any Respondent’s statement or claim made in the Respondent’s Quotation or made subsequently in an interview, site visit, oral presentation, demonstration, or discussion by whatever means MMC may deem appropriate, including contacting persons in addition to those offered as references, and to reject any Respondent statement or claim, if such statement or claim or its Quotation is patently unwarranted or is questionable; or
access the Respondent’s premises where any part of the work is to be carried out to confirm Quotation information, quality of processes, and to obtain assurances of viability.
The Respondent shall co-operate in the verification of information and is deemed to consent to MMC verifying such information.
[bookmark: _Toc239223171][bookmark: _Toc6999788][bookmark: _Toc30755665][bookmark: _Toc38036465][bookmark: _Toc166586730]Quotation Acceptance
Intentionally omitted.
[bookmark: _Toc239223172][bookmark: _Toc6999789][bookmark: _Toc30755666][bookmark: _Toc38036466][bookmark: _Toc166586731]Substantial Compliance
MMC shall be required to reject Quotations which are not substantially compliant. 
[bookmark: _Toc239223173][bookmark: _Toc6999790][bookmark: _Toc30755667][bookmark: _Toc166586732]No Publicity or Promotion
No Respondent, including the Preferred Respondent, shall make any public announcement or distribute any literature regarding this RFQ or otherwise promote itself in connection with this RFQ or any arrangement entered into under this RFQ without the prior written approval of MMC.
In the event that a Respondent, including the Preferred Respondent, makes a public statement either in the media or otherwise in breach of this requirement, in addition to any other legal remedy it may have in law, in equity or within the context of this RFQ, MMC shall be entitled to take all reasonable steps as may be deemed necessary by MMC, including disclosing any information about a Respondent’s Quotation, to provide accurate information and/or to rectify any false impression which may have been created.
[bookmark: _Toc239223174][bookmark: _Ref246867520][bookmark: _Ref246867531][bookmark: _Ref11949149][bookmark: _Ref11949161][bookmark: _Toc6999791][bookmark: _Toc30755668][bookmark: _Toc166586733]Debriefing
Not later than sixty (60) Days following the date of posting of a contract award notification in respect of the RFQ, a Respondent may contact the Bid Administrator in writing requesting a debriefing from MMC, and MMC shall conduct such debriefing.
Any request that is not timely received will not be considered and the Respondent will be notified in writing.
Respondents should note that, regardless of the time of submission of a request by a Respondent, debriefings will not be provided until a contract award notification has been posted.
[bookmark: _Toc239223175][bookmark: _Toc6999792][bookmark: _Toc30755669][bookmark: _Toc166586734]Bid Protest Procedure
In the event that a Respondent wishes to review the decision of MMC in respect of any material aspect of the RFQ process, the Respondent shall submit a protest in writing to MMC within ten (10) Days of becoming aware of the circumstances giving rise to the bid protest.
Any protest in writing that is not timely received will not be considered and the Respondent will be notified in writing.
A protest in writing shall include the following:
a specific identification of the provision and/or procurement procedure that is alleged to have been breached;
a specific description of each act alleged to have breached the procurement process;
a precise statement of the relevant facts;
an identification of the issues to be resolved;
the Respondent’s arguments and supporting documentation; and
the Respondent’s requested remedy.
MMC shall acknowledge receipt of the protest in writing within five (5) Business Days; and endeavour to deliver a response to the Respondent in writing within twenty (20) Business Days. If MMC finds that the Respondent’s protest is without merit, then MMC shall make such finding known to the Respondent in its written response to the Respondent and this protest procedure shall be complete.
[bookmark: _Toc6999793][bookmark: _Toc30755670][bookmark: _Toc166586735]Part B Additional Terms
[bookmark: _Ref239156089][bookmark: _Ref239156093][bookmark: _Toc239223177][bookmark: _Toc6999794][bookmark: _Toc30755671][bookmark: _Toc166586736]Confidentiality
Confidential Information of MMC and the Hospice
All correspondence, documentation, and information of any kind provided to any Respondent in connection with or arising out of this RFQ or the acceptance of any Quotation:
remains the property of MMC and shall be removed from MMC’s premises only with the prior written consent of MMC;
must be treated as confidential and shall not be disclosed except with the prior written consent of MMC;
must not be used for any purpose other than for replying to this RFQ and for the fulfillment of any related subsequent agreement; and
must be returned to MMC upon request.
Confidential Information of the Respondent
Except as provided otherwise in this RFQ, or as may be required by Applicable Laws, MMC shall treat the Respondents’ Quotations and any information gathered in any related process as confidential, provided that such obligation shall not include any information that is or becomes generally available to the public other than as a result of disclosure by MMC.
Notwithstanding any other provisions in this RFQ regarding confidentiality, the CFTA requires the total value of any Agreement resulting from this RFQ to be published in an award notice. By submitting a response to the RFQ, the Respondent agrees to the publishing of the total value of any Agreement should the Respondent be awarded work hereunder.
During this RFQ process, none of MMC, Lakeridge Health, or the Hospice, or any of their representatives or agents, shall be under any obligation to execute a confidentiality agreement.
In the event that a Respondent refuses to participate in any required stage of the RFQ (such as an oral presentation) because MMC, Lakeridge Health, or the Hospice has refused to execute any confidentiality agreement, the Respondent shall receive no points for that particular stage of the evaluation process.  
Respondent’s Submission
All correspondence, documentation, and information provided in response to or because of this RFQ may be reproduced for the purposes of evaluating the Respondent’s Quotation.
If a portion of a Respondent’s Quotation is to be held confidential, such provisions must be clearly identified in the Quotation.
[bookmark: _Ref239268243]Personal Information
Personal Information shall be treated as follows:
Submission of Information - The Respondent should not submit as part of its Quotation any information related to the qualifications or experience of persons who will be assigned to provide services unless specifically requested. All such information shall be maintained for a period of seven (7) years from the time of collection. Should MMC request such information from the Preferred Respondent during the evaluation process to finalize any Agreement that may be awarded from this RFQ, MMC will treat this information in accordance with the provisions of this section.
Use - Any Personal Information that is requested from each Respondent by MMC shall only be used to select the qualified individuals to undertake the work required by this RFQ and to confirm that the work performed is consistent with these qualifications.
Consent - It is the responsibility of each Respondent to obtain the consent of such individuals prior to providing the information to MMC. As set out in Section 2.21 FIPPA, MMC will consider that the appropriate consents have been obtained for the disclosure to and use by MMC of the requested information for the purposes described.
Non-Disclosure Agreement
MMC reserves the right to require any Respondent and relevant personnel of any Respondent to enter into a non-disclosure agreement satisfactory to MMC.
[bookmark: _Ref303690831][bookmark: _Ref303690935][bookmark: _Ref303690975][bookmark: _Toc30755672][bookmark: _Toc166586737]FIPPA
FIPPA will apply to information provided by Respondents. Quotations are received in confidence subject to the disclosure requirements of FIPPA. Each Respondent should identify any portions of its Quotation that it believes constitutes a trade secret or scientific, technical, commercial, financial or labour relations information that would harm the Respondent’s competitive position if disclosed. The confidentiality of such information will be maintained by the Hospice, except as otherwise required by law or by order of a court or tribunal. Generally, only specific portions of your Quotation should be identified.
By submitting a Quotation, including any Personal Information requested in this RFQ, the Respondents agree to the use and disclosure of such information for the evaluation process, for any audit of this procurement process and for contract management purposes. The Hospice may assume that the Respondent has obtained any necessary consent in the event that any Personal Information is submitted. 
If a Respondent has any questions about the collection and use of Personal Information pursuant to this RFQ, questions are to be submitted to the Bid Administrator.
[bookmark: _Toc345075555][bookmark: _Toc345408345][bookmark: _Toc6999796][bookmark: _Toc30755673][bookmark: _Toc166586738]Accessibility for Ontarians with Disabilities Act
Compliance with Accessibility Standards

The Respondent must be capable of delivering accessibility consistent with the Accessibility for Ontarians with Disabilities Act, 2005 (“AODA”) and its regulations, to the extent applicable.   

[bookmark: _Toc239223178][bookmark: _Toc6999797][bookmark: _Toc30755674][bookmark: _Toc166586739]Competition Act
Under Canadian law, a Respondent’s Quotation must be prepared without conspiracy, collusion or fraud. For more information on this topic, visit the Competition Bureau website at http://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/home, and in particular, part VI of the Competition Act, R.S.C. 1985, c. C-34.
[bookmark: _Toc239223179][bookmark: _Toc6999798][bookmark: _Toc30755675][bookmark: _Toc166586740]Trade Agreements
[bookmark: _Toc239223180][bookmark: _Ref239223886][bookmark: _Ref239223938]Respondents should note that procurements coming within the scope of either Chapter 5 of the CFTA or Chapter 19 of the Canada-European Union Comprehensive Economic and Trade Agreement (“CETA”) or within the scope of the Trade and Cooperation Agreement between Quebec and Ontario are subject to such agreements, although the rights and obligations of the parties shall be governed by the specific terms of this RFQ. For more information, please refer to the CFTA website at https://www.cfta-alec.ca/ or to the CETA website at http://www.international.gc.ca/trade-commerce/trade-agreements-accords-commerciaux/agr-acc/ceta-aecg/text-texte/toc-tdm.aspx?lang=eng or the Trade and Cooperation Agreement between Quebec and Ontario at http://www.ontario.ca/business-and-economy/trade-and-cooperation-agreement-between-ontario-and-quebec.
[bookmark: _Toc6999799][bookmark: _Toc30755676][bookmark: _Toc166586741]Permits, Licences and Approvals
[bookmark: _Ref239267926]General
The Purchaser will be responsible for obtaining and paying for the building permit. Respondents shall obtain all other permits, licences and approvals required in connection with the supply of the Services. The costs of obtaining such permits, licences and approvals shall be the responsibility of, and shall be paid for by, the Respondent. 
Where a Respondent is required by Applicable Laws to hold or obtain any permit, licence or approval to carry on an activity contemplated in its Quotation or in the Agreement, neither acceptance of the Quotation nor execution of the Agreement by the Hospice shall be considered an approval by the Hospice for the Respondent to carry on such activity without the requisite permit, license or approval.
[bookmark: _Toc239223181][bookmark: _Toc6999800][bookmark: _Toc30755677][bookmark: _Toc166586742]Intellectual Property
The Respondent shall not use any intellectual property of MMC, Lakeridge Health, the Hospice, including but not limited to, logos, registered trademarks, or trade names, at any time without the prior written approval of MMC, Lakeridge Health, or the Hospice, as applicable.
All deliverables, documentation, services, and intellectual property rights of any kind derived and/or developed pursuant to this RFQ shall remain the exclusive property of MMC and/or the Hospice.
Requests to present data or publish or present papers derived from work pursuant to this RFQ in any publication, journal or professional conference must be made to MMC and prior approval must be obtained in writing from the Bid Administrator.
[bookmark: _Toc239223182][bookmark: _Toc6999801][bookmark: _Toc30755678][bookmark: _Toc166586743]Rights of MMC – General
In addition to any other express rights or any other rights which may be implied in the circumstances, MMC reserves the right to:
after the Closing Time and prior to award, request all Respondents to re-submit their Quotation with their best and final offer (BAFO); 
make public the names of any or all Respondents;
request written clarification or the submission of supplementary written information from any Respondent and incorporate such clarification or supplementary written information into the Respondent’s Quotation, at MMC’s discretion, provided that any clarification or submission of supplementary written information shall not be an opportunity for the Respondent to correct errors in its Quotation or to change or enhance the Respondent’s Quotation in any material manner;
waive formalities and accept Quotations that substantially comply with the requirements of this RFQ, in MMC’s sole discretion;
verify with any Respondent or with a third party any information set out in a Quotation, as described in Section 2.14 Verification of Information;
check references other than those provided by Respondents;
disqualify any Respondent whose Quotation contains misrepresentations or any other inaccurate or misleading information, or any Respondent whose reasonable failure to cooperate with MMC impedes the evaluation process, or whose Quotation is determined to be non-compliant with the requirements of the RFQ;
disqualify a Quotation where the Respondent has previously breached a contract with any Hospital or another hospice, the Respondent has been charged or convicted of an offence in respect of a contract with any Hospital, another hospice, or the Respondent reveals a Conflict of Interest or Unfair Advantage in its Quotation, or a Conflict of Interest or evidence of any Unfair Advantage is brought to the attention of MMC;
disqualify any Quotation of any Respondent who has breached any Applicable Laws or who has engaged in conduct prohibited by this RFQ, including where there is any evidence that the Respondent or any of its employees or agents colluded with any other Respondent, its employees or agents in the preparation of the Quotation;
identify a specific question, or specific questions, which require a Respondent to achieve a minimally acceptable score in order to qualify for the award;
make changes, including substantial changes, to this RFQ provided that those changes are issued by way of addenda in the manner set out in this RFQ;
accept or reject a Quotation if only one Quotation is submitted;
reject a subcontractor proposed by a Respondent within a consortium; 
select any Respondent other than the Respondent whose Quotation reflects the lowest cost to MMC;
cancel this RFQ process at any stage and issue a new RFQ for the same or similar requirements, including where:
MMC determines it would be in the best interest of MMC and/or the Hospice not to award an Agreement;
the Quotation prices exceed the bid prices previously received by MMC for Services of a similar nature;
the Quotation prices exceed the funds available for the proposed Services; or
the funding for the acquisition of the proposed Services has been revoked, modified, or has not been approved;
and where MMC cancels this RFQ, MMC may do so without providing reasons, and MMC may thereafter issue a new Request for Quotations, request for qualifications, sole source or do nothing; 
discuss with any Respondent different or additional terms to those contained in this RFQ or in any Respondent’s Quotation; and
reject any or all Quotations in its absolute discretion, including where a Respondent has launched legal proceedings against MMC and/or the Hospice or is otherwise engaged in a dispute with MMC and/or Lakeridge Health or the Hospice.
By submitting a Quotation, the Respondent authorizes the collection by MMC of the information identified in this RFQ, which MMC may request from any third party.
[bookmark: _Toc239223183][bookmark: _Ref239268720][bookmark: _Ref239268723][bookmark: _Ref315159514][bookmark: _Ref315159517][bookmark: _Ref315159828][bookmark: _Ref315159836][bookmark: _Ref315159875][bookmark: _Ref395164794][bookmark: _Toc6999802][bookmark: _Toc30755679][bookmark: _Toc166586744]Rights of MMC – Preferred Respondent
In the event that the Preferred Respondent fails or refuses to execute the Agreement within ten (10) Business Days from being notified of its position as the Preferred Respondent, MMC may, in its sole discretion:
extend the period for concluding the Agreement, provided that if substantial progress towards executing the Agreement is not achieved within a reasonable period of time from such extension, MMC may, in its sole discretion, terminate the discussions;
exclude the Preferred Respondent’s Quotation from further consideration and begin discussions with the next highest-ranked Respondent without becoming obligated to offer to negotiate with all Respondents; and
exercise any other applicable right set out in this RFQ, including but not limited to, cancelling the RFQ and issuing a new RFQ for the same or similar Services.
MMC may also cancel this RFQ in the event the Preferred Respondent fails to obtain any of the permits, licences and approvals required pursuant to this RFQ.
[bookmark: _Toc239223184][bookmark: _Toc6999803][bookmark: _Toc30755680][bookmark: _Toc166586745]Respondent’s Costs
Every Respondent shall bear all costs and expenses incurred by the Respondent relating to any aspect of its participation in this RFQ process, including all costs and expenses relating to the Respondent’s participation in:
the preparation, presentation, and submission of its Quotation;
the Respondent’s attendance at any meeting in relation to the RFQ process, including any oral presentation or demonstration;
the conduct of any due diligence on its part, including any information gathering activity;
the preparation of the Respondent’s own questions prior to the Closing Time; and
any discussion or negotiation, if any, in respect of the Agreement.
[bookmark: _Toc239223185][bookmark: _Toc6999804][bookmark: _Toc30755681][bookmark: _Toc166586746]No Liability
The Respondent agrees that:
any action or proceeding relating to this RFQ process shall be brought in any court of competent jurisdiction in the Province of Ontario and for that purpose the Respondent irrevocably and unconditionally attorns and submits to the jurisdiction of that Ontario court.
it irrevocably waives any right to and shall not oppose any Ontario action or proceeding relating to this RFQ process on any jurisdictional basis.
it shall not oppose the enforcement against it, in any other jurisdiction, of any judgement or order duly obtained from an Ontario court as contemplated by this RFQ.
[bookmark: _Hlk11341144]The Respondent further agrees that if MMC commits a material breach of the terms of this RFQ, the liability to the Respondent, and the aggregate amount of damages recoverable against MMC, Lakeridge Health or the Hospice for any matter relating to or arising from that material breach, whether based upon an action or claim in contract, warranty, equity, negligence, intended conduct or otherwise, including any action or claim arising from the acts or omissions, negligent or otherwise, of MMC, Lakeridge Health, or the Hospice, shall be no greater than the Quotation preparation costs that the Respondent seeking damages from MMC, Lakeridge Health, or the Hospice.
[bookmark: _Toc239223186][bookmark: _Toc6999805][bookmark: _Toc30755682][bookmark: _Toc166586747]Assignment
The Respondent shall not assign any of its rights or obligations hereunder during the RFQ process without the prior written consent of MMC. Any act in derogation of the foregoing shall be null and void.
[bookmark: _Toc239223187][bookmark: _Toc6999806][bookmark: _Toc30755683][bookmark: _Toc166586748]Entire RFQ
This RFQ and all Schedules hereto form an integral part of this RFQ.
[bookmark: _Toc239223188][bookmark: _Toc6999807][bookmark: _Toc30755684][bookmark: _Toc166586749]Priority of Documents
In the event of any inconsistencies between the terms, conditions, and provisions of the main part of the RFQ and the Schedules, the RFQ shall prevail over the Schedules during the RFQ process.
[bookmark: _Toc239223189][bookmark: _Toc6999808][bookmark: _Toc30755685][bookmark: _Toc166586750]Governing Law
The RFQ, the Respondent’s Quotation, and any resulting Agreement shall be governed by the laws of the Province of Ontario and the federal laws of Canada applicable therein.
[bookmark: _Toc239223190][bookmark: _Ref239268854][bookmark: _Ref239272211][bookmark: _Ref239272214][bookmark: _Ref239272248][bookmark: _Ref239272250][bookmark: _Ref239272283][bookmark: _Ref239272443][bookmark: _Ref255500835][bookmark: _Ref255500843][bookmark: _Toc6999809][bookmark: _Toc30755686][bookmark: _Toc166586751]General Requirements
The General Requirements set out in this RFQ, including all related schedules, will be scored and failure by a Respondent to meet any requirement will affect the Respondent’s evaluation and final score under Article 4 Evaluation Process.
[bookmark: _Toc239223191][bookmark: _Toc279384968][bookmark: _Toc6999810][bookmark: _Toc30755687][bookmark: _Toc166586752]Quotation Format
General
Every Respondent must provide its responses to the RFQ using the Schedule E - RFQ Response Appendices, including any Appendices attached thereto or as otherwise directed to be attached within the corresponding attachment requirement questions. 
[bookmark: _Ref279429456]Forms and Schedules
Quotations must be submitted in accordance with the instructions set out in this RFQ. Quotations must be completed without delineations, alterations, or erasures. In the event of a discrepancy between the original copy of a Quotation and any of the copies, the original shall prevail.
Conflict of Interest
MMC requires the prospective Respondent(s) to declare any Conflict of Interest or other Unfair Advantage in performing or observing the contractual obligations that are set out in this document in their RFQ response by fully completing the Unfair Advantage and Conflict of Interest Schedule that is provided with this RFQ in Appendix 1 - Quotation Submission Form.
Technical Issues
In preparing its Quotation, the Respondent should adhere to the following:
all pages should be numbered;
avoid using symbols in the file name such as &, #, etc.;
each document size should not exceed 5 MB; information may be split up into separate documents, if necessary;
avoid using scanned copies of documents, where possible, which tend to increase the size of the document;
any embedded literature links within a Quotation should be a direct link to the services page rather than the Respondent’s main website. Where literature links are not possible, a PDF document may also be incorporated within the Quotation. PDF literature documents should be named as follows: “Respondent Name – Services Category”; 
the Schedules provided, as appropriate, should be used for completing the Quotation;
the Quotation should be complete in all respects;
adhere to the Quotation format requirements described above; and
respond to the requirements described in Response Envelopes, or as may be directed in this RFQ.
[bookmark: _Toc239223217][bookmark: _Ref239272022][bookmark: _Ref239272025][bookmark: _Ref239272059][bookmark: _Ref239272062][bookmark: _Ref239272094][bookmark: _Ref239272097][bookmark: _Ref239272129][bookmark: _Ref239272133][bookmark: _Ref239272172][bookmark: _Ref239272175][bookmark: _Ref257220850][bookmark: _Toc6999811][bookmark: _Toc30755688][bookmark: _Toc166586753]Evaluation Process
[bookmark: _Toc239223218][bookmark: _Toc6999812][bookmark: _Toc30755689][bookmark: _Toc166586754]General
The evaluation of the Quotations will be conducted by the Evaluation Team in several stages, as described below. Each stage of the evaluation process are as follows:
	Description and Scoring

	Stage I – Mandatory Requirements 
	Pass/Fail

	Stage III – Key Personnel Validation (if required)
	Pass/Fail

	Stage II – Pricing
	Lowest Priced Quotation



[bookmark: _Toc239223220][bookmark: _Ref239224272][bookmark: _Ref239224274][bookmark: _Ref239262976][bookmark: _Toc6999813][bookmark: _Toc30755690][bookmark: _Toc166586755]Stage I - Review of Mandatory Requirements (Pass/Fail)
Quotations that do not meet the mandatory requirements will be disqualified. Respondents are to respond to the Mandatory Requirements of this RFQ in the OTP Qualification Envelope, or as otherwise directed in the RFQ.
Please refer to Schedule E – RFQ Response Appendices - Mandatory Requirements, including Appendix 1 – Quotation Submission Form , Appendix 2 – Agreement to Bond and Appendix 3 – Key Personnel Form for detailed required documentation.
[bookmark: _Toc166586756]Rectification Process
MMC has allowed for a rectification period of certain Mandatory Requirements. The Mandatory Requirements that are subject to rectification for the purposes of this RFQ are outlined in Schedule E – RFQ Response Appendices. MMC will not accept any other documents for rectification outside of those explicitly identified. 
[bookmark: _Hlk68186591]The Bid Administrator for this RFQ process will issue a formal written request for rectification via the secure messaging functionality on Ontario Tenders Portal (“OTP”) for the outlined items within twenty-four (24) hours of the RFQ closing deadline. The request for rectification will outline all requirements and time frame for response to comply with the rectification period process.  
Failure to provide the rectifiable items within the outlined timeframe will result in the item being marked as a failure to provide a Mandatory Requirement and the Quotation will be deemed disqualified from proceeding to the next stages of the evaluation process. 
MMC is under no duty to notify or alert any Respondent to errors or omissions in regard to items not outlined as Mandatory Requirements for rectification. Respondents remain responsible for the content and accuracy of their Quotations.
[bookmark: _Toc6999816][bookmark: _Toc30755693][bookmark: _Toc166586757][bookmark: _Toc239223224][bookmark: _Ref239263158][bookmark: _Ref239263190][bookmark: _Ref239263192]Stage II - Pricing
Respondents are to complete Appendix 4 – Price Form and upload it to the OTP Commercial Envelope in accordance with the instructions contained in this RFQ.

The Respondent with the lowest compliant quotation will be deemed the Successful Respondent, pending Purchaser approval(s) and mutual execution of the Agreement. The lowest compliant quotation will be determined based on the Total Base Bid Price (Part A of Appendix 4 - Price Form). Where Alternative Prices are requested for the alternative items identified by the Purchaser, and provided that any or all of the Alternatives are accepted by the Purchaser, the lowest compliant quotation will be determined based on the sum of the Total Base Bid Price (Part A of Appendix 4 - Price Form) and the selected Alternative Prices (Part B of Appendix 4 - Price Form).

MMC reserves the right to request review of abnormal pricing in a Respondent’s Quotation, as permitted by Article 515.6 of the CFTA.

All pricing shall be quoted in Canadian dollars exclusive of applicable Canadian Federal or Provincial sales and value-added taxes.
[bookmark: _Toc6999818][bookmark: _Toc30755696][bookmark: _Toc166586758]Tie Score
In the event of a tie score between two or more Respondents upon completion of the evaluation process, where such a tie must be broken to select one of the Respondents for award of the Project, MMC shall break the tie by:
0. after the RFQ closing time and prior to award, request all Respondents to re-submit with their Best and Final Offer (BAFO); if prices are still tied,
Select the Respondent with the lowest mechanical contractor Price (if applicable); if scores are still tied,
Select the Respondent with the lowest electrical contractor Price (if applicable); if scores are still tied,
Select the Respondent who submitted their Response Submission the earliest, as identified by OTP.
[bookmark: _Toc6999819][bookmark: _Toc30755697][bookmark: _Toc166586759]Stage III – Key Personnel Validation (Pass/Fail) - Conditional
If the Project Manager and/or Site Supervisor as submitted during the RFSQ process is/are not available for this Project, a Key Personnel Form for their replacement must be completed and submitted for the Purchaser’s review and approval.  Respondents are required to complete the key personnel validation requirement as outlined in Appendix 1 - Quotation Submission Form
Key personnel forms will be assessed on a pass/fail basis as to the Hospice’s satisfaction with the key personnel replacements provided.  If the replacement key personnel for the Preferred Respondent fail to be successfully validated, the Hospice at its sole discretion, reserves the right to request further personnel review and if required replacement. 
[bookmark: _Toc239223225][bookmark: _Ref239268686][bookmark: _Ref239268689][bookmark: _Toc6999820][bookmark: _Toc30755699][bookmark: _Toc166586760]Discussions with Preferred Respondent
The award of any Agreement under this RFQ is subject to the Hospice obtaining any necessary authorizations and approvals required in connection with the Project, including the approval of any relevant committees and/or boards as well as the Ministry of Health.
For clarity, MMC makes no commitment to the Preferred Respondent that the Agreement will be executed. The Preferred Respondent acknowledges that the commencement of any discussions does not obligate the Hospice to execute the Agreement.  
Negotiation of an Agreement between the Hospice and a Preferred Respondent will involve a dynamic whereby the Purchaser and the Respondent exchange offers and counteroffers until a point where they reach either a contract in respect of the object of the negotiations, or a point where they conclude that a contract will not be feasible.
Once the Preferred Respondent’s references are successfully validated and negotiation of an Agreement between the Hospice and the Preferred Respondent is completed, MMC will notify the Preferred Respondent in writing of its intent to award an Agreement subject to the terms of this RFQ. 
The Agreement will be executed substantially in the form of the Form of Agreement that is attached to this RFQ as Schedule D.
[bookmark: _DV_M1131][bookmark: _DV_M1136][bookmark: _DV_M1137][bookmark: _DV_M1138][bookmark: _DV_M1143][bookmark: _Toc239223253][bookmark: _Ref239262933][bookmark: _Toc239497606][bookmark: _Toc239223254][bookmark: _Ref239263608][bookmark: _Ref239430980][bookmark: _Ref239430999]MMC shall at all times be entitled to exercise its rights under Section 2.28 (Rights of MMC – Preferred Respondent).
[bookmark: _Toc7091433][bookmark: _Toc11313529][bookmark: _Toc30755700][bookmark: _Toc166586761]Notification to Other Respondent(s) of Award and Debriefing
Once an Agreement has been entered into between the Purchaser and a successful Respondent, the other Respondents will be notified by MMC in writing of the award of the Agreement to another Respondent. As detailed in 2.18 Debriefing, not later than sixty (60) Days following the date of posting of a contract award notification in respect of the RFQ, a Respondent may contact the Bid Administrator in writing requesting a debriefing from MMC, and MMC shall conduct such debriefing.

Any request that is not timely received will not be considered and the Respondent will be notified in writing.

Respondents should note that, regardless of the time of submission of a request by a Respondent, debriefings will not be provided until a contract award notification has been posted.

Debriefings are intended to provide bidders with feedback on the strengths and weaknesses of their Quotation, as well as other relevant information on the RFQ and evaluation process.

[bookmark: _Toc166586762]Supplier Performance Program
Intentionally omitted


[bookmark: _Toc166586763][bookmark: _Toc6999821][bookmark: _Toc30755701]SCHEDULES 












































[bookmark: _Toc6916809][bookmark: _Toc7091435][bookmark: _Toc11313531][bookmark: _Toc30755702][bookmark: _Toc38036502][bookmark: _Toc73026111][bookmark: _Toc166586764]Schedule A: Respondent Confirmation Form

The submission of a Quotation will be interpreted to mean that the Respondent:

1. is fully aware and informed as to the extent and character of the Services required; 

1. is fully aware that if the Respondent is a non-resident under the Income Tax Act (Canada) and amounts payable to the Respondent under this Agreement are subject to withholding taxes under Applicable Laws, the Hospices shall withhold and remit such amounts to the applicable taxing authority in accordance with Applicable Laws; 

1. has the legal and financial capacities, and commercial and technical abilities to undertake the requirements of this RFQ; 

1. is not bankrupt or insolvent; 

1. has not made any false declarations as it relates to this RFQ; 

1. did not have any significant or persistent deficiencies in the performance of any substantive requirements or obligations under a prior contract with any participating Hospitals; 

1. does not have any final judgment in respect of serious crimes or offences; 

1. has not conducted any professional misconduct or acts or omissions that adversely reflect on the commercial integrity of the Respondent;

1. has not failed to pay taxes; 

1. can furnish the required Services;

1. accepts all the terms and conditions of this RFQ; and

1. acknowledges that it has read, understood, and agreed to the terms and conditions of this RFQ.


[bookmark: _Toc73026112][bookmark: _Toc166586765]Schedule B
RFSQ 1970988344 WHITBY RESIDENTIAL HOSPICE LIST OF PREQUALIFIED CONTRACTORS 

NAME OF FIRM 

Aquicon Construction

Buttcon Limited

Dalren Limited

Elite Construction Inc.

Gay Company Limited

 J. J. McGuire Contractors Inc.

Lisgar Contruction

Matheson Constructors

MJ Dixon Construction Ltd.

Rea Investments Limited o/a REA Construction

Tambro Construction Ltd.

Van Horne Construction Limited









[bookmark: _Toc73026113][bookmark: _Toc166586766]Schedule C: Scope of Work 

Proponents shall refer to the following specifications, drawings and other technical documentation attached as separate files.  These files are included as Schedule C attachments and can be found in the RFP Documents Folder of this RFP.





[bookmark: _Toc73026114][bookmark: _Toc166586767]Schedule D: Form of Agreement 

The Preferred Respondent is required to accept and to be bound by all of the terms and conditions contained in the attached Agreement(s).
Please refer to the following separately attached file(s): 
· Schedule D1 - CCDC 2 - 2020 Stipulated Price Contract
· Schedule D2 – MMC Standard Supplementary Terms and Conditions to CCDC 2 - 2020 Stipulated Price Contract 
These Form of Agreements can be located labelled as Schedule D in the Qualification Envelope Documents Folder of this RFQ.




[bookmark: _Toc73026115][bookmark: _Toc166586768]Schedule E: RFQ Response Appendices
Mandatory Requirements 

Respondents are required to submit the following mandatory documentation described in the table below to the [OTP “Qualification Envelope”]. 
	REQUIRED (MANDATORY) DOCUMENTATION
	PASS/FAIL (P/F)
	OTP ENVELOPE
	RECTIFIABLE
(YES/NO)

	Quotation Submission Form (Appendix 1)
Download, complete and attach completed Appendix 1 form
	P/F
	Qualification
	N

	A valid Ontario WSIB Clearance Certificate

	P/F
	Qualification
	Y

	Confirmation that you will provide if awarded insurance coverage that meets or exceeds the minimum requirements specified in this RFP, including both forms of agreements included in Schedule D Form of Agreement. 

Proponents are reminded that as per Schedule A Insurance of the Supplementary Conditions (Schedule D2 of this RFP), where indicated insurance provided must specifically name the Owner as a named insured.
	P/F
	Qualification
	N

	Health and Safety Certifications 
The Respondent will provide proof of their most recent training/certification for their Project Manager & Site Supervisor who will provide services on The Work site in the following areas: 
· Infection Prevention and Control (IPAC) training 
· Fundamentals of Infection Control During Construction, Renovation and Maintenance of Healthcare Facilities 
· Effective Implementation and Practical Applications of Infection Control During Construction, Renovation and Maintenance of Health Care Facilities
· Worker Health and Safety Awareness training & Supervisor Awareness / Competency training
· WHMIS for Employee and Supervisor  
· Hazardous Materials Awareness and compliance with the designated substance regulation (ie. Asbestos)
(Proof of personnel certification/training is required)
	P/F
	Qualification
	Y

	Agreement to Bond (Appendix 2)
	P/F
	Qualification
	N

	Key Personnel Validation (Appendix 3)
Download, complete and attach completed Appendix 3 form.  

RESPONDENTS ARE ADVISED THAT THESE FORMS NEED ONLY BE PROVIDED IF THERE IS A PROPOSED CHANGE IN THE ORIGINAL PERSONNEL PROPOSED IN RFSQ1970988344.

	P/F
	Qualification
	Y

	Electronic Bid Bond 
An electronic bid bond in the minimum amount of 10% of the Bid Price.  Requirements are set out below.
	P/F
	Qualification
	N




Bid Bond Requirements: 

1. Each proposal shall include an electronic bid bond in the form of a Canadian Standard Construction Document CCDC 220 or comparable bid bond (“Bid Bond”) in the minimum amount of 10% of the Bid Price naming the Purchaser as Obligee. 

2. The Bid Bond shall be issued by a surety organization (“Surety Company”) licensed to conduct surety and insurance business in Ontario and be fully executed.  

3. The bid bond should be submitted in an electronic or digital format and meets the following criteria: 

(i) The version submitted by the Proponent must be verifiable by the Purchaser/MMC with respect to the totality and wholeness of the bond form, including: the content; all digital signatures; all digital seals; with the Surety Company, or an approved verification service provider of the Surety Company. 
(ii) The version submitted must be viewable, printable, and storable in standard electronic file formats and in a single file. Allowable formats include pdf.
(iii) The verification may be conducted by the Purchaser/MMC immediately or at any time during the life of the bond and at the discretion of the Purchaser with no requirement for passwords or fees.
(iv) The results of the verification must provide a clear, immediate and printable indication of pass or fail regarding (i). 
(v) All instruction details for accessing authentication should be included with the up-loaded Bid Bond.
(vi) The Bid Bond shall remain valid for the duration of the irrevocability period as measured from the date of bid submission. 

Note: For further information for e-bonds please refer to the Surety Association of Canada’s website. 

4. Bid Bonds passing the verification process will be treated as original and authentic. Bid Bonds failing the verification process will NOT be considered valid. In the event the Bid Bond submitted is determined to be invalid, the Proponent will be declared non-compliant and rejected. Proposals not accompanied by the required Bid Bond will also be declared non-compliant and rejected.

5. The Bid Bond is for the benefit of the Purchaser and stands as security that the successful Proponent, if awarded the Agreement, will deliver the performance security and evidence of insurance and other documents required by the Agreement, and will execute the Agreement. 

6. The Bid Bond of the Proponent whose proposal is accepted will be retained by the Purchaser to compensate the Purchaser for the damages it will suffer should the successful Proponent fails to execute the Agreement and/or fails to provide the specified performance security and/or evidence of insurance and other documents required by the Agreement.

The Bid Bonds of all Proponents, except that of the lowest bid/highest ranked Proponent, become null and void immediately after the completion of the stage where a bid/proposal was identified as unsuccessful or non-compliant. The Bid Bond of all Proponents could be null and void if the procurement process is completed without an award of the Agreement or all proposals are rejected. The Bid Bond of the awarded Proponent will be null and void after all specified performance security, evidence of insurance and other documents required by the Agreement are delivered to the Purchaser and the Agreement is fully executed.



Pricing 
Pricing Quotation [OTP “Commercial Envelope”]
· Appendix 4 – Price Form

The Respondent is to complete the Price Form in accordance with the instructions contained in this RFQ, provided that the following shall apply:

(a) all prices shall be provided in Canadian funds and shall include all applicable customs duties, tariffs, overhead, profit, permits, licenses, labour, carriage, insurance, and warranties, and further shall not be subject to adjustment for fluctuation in foreign exchange rates. All prices shall be quoted exclusive of applicable taxes, taxes if applicable, should be stated separately;
(b) all prices quoted, unless otherwise instructed in this RFQ, shall remain firm for the period set out in the RFQ;
(c) in the event of any discrepancy in the pricing, the lowest price submitted shall prevail;
(d) the Respondent is deemed to confirm that it has prepared its Tender with reference to all of the provisions of the Agreement (Appendix 5), that it has factored all of the provisions of the Agreement into its pricing assumptions, calculations and into its proposed Pricing; and
(e) the Respondent agrees to hold the then current contract pricing firm for up to a period of six (6) months beyond the expiry date (or any option years exercised).


[bookmark: _Toc73026117][bookmark: _Toc166586769]Schedule F: No Bid Form
Should you elect not to submit a Proposal for this Second Stage Procurement Request, kindly complete this form and return it to the individual identified as the Second Stage Procurement Request administrator prior to the closing date.

Receipt of this completed form will assist “the Purchaser” in evaluating service providers as well as internal processes with respect to future competitive bidding projects.  


	Project Name
	     

	Hospice
	     

	Second Stage Request No.:
	     
	Proposal Due Date.:
	     




	Company Name:
	[bookmark: Text1]     

	Address:
	[bookmark: Text2]     

	
	[bookmark: Text3]     

	
Contact Person:
	[bookmark: Text5]     

	Telephone No.:
	[bookmark: Text6]     
	Fax No.:
	[bookmark: Text8]     

	E-mail address
	[bookmark: Text7]     



A Proposal is not being submitted for the following reason(s):
	[bookmark: Check1]|_|
	Insufficient information to prepare Quotation
	[bookmark: Check9]|_|
	Insufficient time to prepare Quotation

	[bookmark: Check2]|_|
	Scale of agreement beyond current capacity
	[bookmark: Check8]|_|
	Cannot quote a firm price at this time

	[bookmark: Check3]|_|
	Scope of agreement beyond current capacity
	[bookmark: Check7]|_|
	Unable to quote competitively at this time

	[bookmark: Check4]|_|
	Agreement presents a conflict of interest with other clients
	[bookmark: Check6]|_|
	Other reasons or additional comments (please explain below)

	[bookmark: Check5]|_|
	Specifications not sufficiently defined
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